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Welcome to the Hickory Hills Police Department’s annual report.  The year 2018 

may not have been the most exciting of years but in the world of police work, that 

isn’t necessarily a bad thing.  As you will read through the following pages, 

wonderfully put together by members of the Hickory Hills Police Department, the 

year in crime was pretty ho-hum.  Our community is a solid, family centered one that 

some refer to as a bedroom community.  It is a wonderful place to live and raise a 

family and an equally wonderful place to ride out your days in retirement.  The crime 

that affects us as law abiding citizens really is the transient crime; the criminals that 

come from other less fortunate areas and try to victimize our residents.  It is a pattern 

of crime that many suburbs are fighting and I hope all of our hard work is starting to 

turn the page on the criminals.   

 

The big news of course, had nothing to do with criminology but the retirement of our 

beloved Chief of Police Alan Vodicka.  Chief Vodicka held the gavel for our agency 

for 17 years and graciously served your community for 42 years.  As his replacement, 

I am honored to follow in his footsteps, as he has secured a legacy for himself and 

one for the agency that I will work hard to uphold.  Our department consists of 28 

sworn police officers, 20 of which have only known Chief Vodicka as their Chief of 

Police.  This shows not only the longevity he had but also the youth of our agency.   

 

So sit back and look through this wonderful compilation of police information and 

pick and choose what interests you.  If you have questions, send us an email, give us a 

call or just plain old stop in to the police station to chat with me.  I may not  

“insta-chat or snap-gram” like the youth of today’s America, but I sure can carry a 

conversation.  

 

As we look forward to 2019 and the years ahead, the courageous men and women of 

your police department will continue with our mission to protect you and your 

property from the evils of the world.  We still make house calls and save damsels in 

distress, so don’t hesitate to call us and let us help you.  I am both honored to be 

allowed to lead such great men and women and I am honored to serve the wonderful 

community of Hickory Hills as your Chief of Police. 

 

Thank you, 

 

Charles Hobart 
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ADMINISTRATION 
 

Chief Alan Vodicka 
Lieutenant Tim Stevens 

Secretary Diane Foxx 

 

HICKORY HILLS POLICE DEPARTMENT 

ANNUAL REPORT 2018 

 

 
The members of the Hickory Hills Police Department are dedicated to identifying the safety 

needs of the community, developing strategies to meet those needs, creating partnerships 

with community groups and organizations, and establishing procedures to improve the well 

being of the residents and visitors of our community. Everyone who has contact with 

members of the department will be treated with equal respect and dignity. Preservation of the 

peace through proactive and selective enforcement procedures, education of the public we 

serve, and adherence to federal, state and local laws and ordinances serve as the foundation 

of our organization. 

 

Alan Vodicka serves as Chief of Police. He is assisted by his command staff which consists 

of four Lieutenants and four Sergeants. One of the Lieutenant’s is responsible for the 

department’s Community Policing Division which includes the development and 

implementation of new community policing strategies. The other three Patrol Division 

Lieutenants each command one of the three watches that comprise the twenty-four hour 

cycle.  Patrol Division Lieutenants are assisted by three Sergeants who, among other duties, 

serve as watch commanders in the absence of their respective Lieutenants, thereby 

facilitating the proper chain of command within the department.  The Investigation Division 

is under the supervision of the fourth Sergeant. The department has also selected four senior 

officers to serve in the capacity of Officer in Charge in an effort to assist with supervisory 

staffing needs.  

 

Department personnel continue to provide specialized 

services including D.A.R.E. instruction, traffic accident 

reconstruction, evidence processing, crime prevention, 

senior citizen liaison, firearms instructor, motorcycle 

officer, field training officers, juvenile officers, SWAT 

officers and defensive tactics instruction. The 

department is able to provide these specialized services 

through a proactive training program, encouraging 

officers to pursue educational opportunities. Two officers from the Patrol Division also serve 

as members of the 5th District SWAT Team.  This team is comprised of officers from twelve 

municipalities who respond to critical incidents within those communities.  

 

The department maintains an established relationship with the U.S. Drug Enforcement 

Administration.  Participation in Federal Task Forces such as this have resulted in significant 

amounts of revenue and vehicles being seized for the Department through the asset forfeiture 

process.   

 

Non-sworn members of the department include twelve Auxiliary Police Officers and twenty-

two civilian personnel. The Auxiliary Officers provide major support in the area of traffic 

control, crowd control, detention of hospitalized prisoners, park security, and the 

enforcement of City Ordinance violations. The Communications Center is staffed by five 

full-time telecommunicators and eight part-time telecommunicators. Their primary 

responsibilities consist of answering emergency and non-emergency telephones, which 
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include enhanced 911 residential, business and wireless systems; dispatching police officers 

to calls for service, transferring requests for ambulance and fire services to fire dispatch, and 

entering all incidents into the department records management database.  

 

The department employs one Community Resource Officer, one Records Clerk and one 

Administrative Secretary. Other civilian employees include four part-time School Crossing 

Guards and one part-time Social Services Coordinator. Father Joseph Mol serves the 

department in the capacity as both Chaplain and Social Service Coordinator. 

 

The department remains committed to many informational and educational programs. One 

such program is the nationally recognized Drug Abuse Resistance Education (D.A.R.E.) 

program.  Although this program has been scaled down over the years, it remains a 

cornerstone for positive police interaction with the youth of our community. The department 

continues to offer a citizen ride-along program to residents of Hickory Hills, which provides 

an opportunity for citizens to spend time riding with a police officer during a patrol shift and 

experiencing the incidents that the officer encounters during a typical tour of duty. For over 

twenty-seven years the department has had the distinction of serving as a chosen site for 

college students performing an internship in the field of criminal justice. This is another 

example of our department’s dedication to assisting young, aspiring members of our 

community in the field of law enforcement.  

 

The department participates in both the South Suburban Major Case Unit, the Southwest 

Major Crimes Task Force, and the South Suburban Major Crimes Task Force. The South 

Suburban Major Case Unit is comprised of officers from Hickory Hills and other local police 

departments throughout the 5th Municipal District of Cook County and is responsible for 

investigating major crimes including residential burglary and narcotics offenses, which occur 

in participating jurisdictions. The deployment of these pooled resources are an effective 

approach to address the targeted crimes. The department’s detectives also actively participate 

in the Southwest Major Crimes Task Force and the South Suburban Major Crimes Task 

Force which is comprised of detectives from sixty suburban, state, and county agencies in the 

investigation of homicide cases.  
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PATROL 
 

Lieutenant Jason Bray 
Sergeant Adam Gulczynski 
Officer Ryan Bajt 
Officer James Holt 
Officer Scott Chicoine 
Officer Joseph Murphy 
Officer Amy McMahon 
 
Lieutenant Charles Hobart 
Sergeant Joe Roscetti 
Officer Scott Sodaro 
Officer John Boehning 
Officer Heidi Wagner 
Officer Michael Franks 
Officer Geoffrey Buerger 
 
Lieutenant Erv Wee Sit 
Sergeant Glenn Tienstra 
Officer Al Lopez 
Officer Peter Trzeciak 
Officer Jeremy Moneyhun  
Officer Jessica Martinez 
Officer David Eenigenburg 
 

PATROL DIVISION 

 
The Patrol Division is staffed by nineteen police officers who man the three shifts that make 

up the twenty-four hour daily cycle. Patrol Division personnel are divided into three teams, 

each covering one of the three eight hour shifts. Each team is staffed with a Lieutenant, a 

Sergeant and five police officers. Patrol Officers are the members of the department who are 

most often observed by citizens throughout the community. These officers perform their jobs 

with professionalism and pride. They are deployed throughout the City and are directed to 

provide preventative patrol and enforcement activities designed 

to provide a deterrent to criminal activity and to improve public 

safety.  

 

Patrol division officers have a myriad of duties and 

responsibilities. The most important of these is to uphold and 

enforce the laws of the State of Illinois and the City of Hickory 

Hills within the limits established by State and Federal 

constitutions and the ordinances of the City of Hickory Hills. 

They are responsible for handling on-view incidents and are 

dispatched to a variety of in-progress emergency calls and non-

emergency calls for service, including, but not limited to, 

domestic disturbances, traffic accidents, fights, ordinance 

complaints, thefts and ambulance assists. Patrol officers are the 

first representative of the department to have contact with a 

citizen in need of police assistance. The patrol officer is 

responsible for conducting a thorough preliminary investigation 

of reported criminal activity, filing reports and making arrests 

when appropriate. The in-progress calls for service that the 

patrol officer responds to are “fluid” situations that are occurring 

as the officer is responding and in which the complainant and/or 

the offender are still on the scene or in the immediate vicinity of 

the incident. The officer is always cognizant of the safety of 

those citizens in the area of the incident and responds in a 

measured and safe manner. The other types of calls for service 

are non-emergency situations, including what are referred to as 

“delayed” incidents, in which a citizen has reported an incident 

that is no longer in progress and where, most often, the involved 

offenders are no longer on the scene. Officers must be prepared 

for any type of incident to occur during their tour of duty.  

 

Several selected and trained patrol officers provide evidence technician services for the 

department, thus allowing crime scenes that would not otherwise qualify for processing by 

busy State and County ET units, to be processed for latent fingerprints and other forensic 

evidence. The department Evidence Technicians each possess a processing kit that they 

utilize for evidence processing and recovery. Patrol Officers are also trained in a wide variety 



 7 

of law enforcement disciplines and provide other specialty services such as juvenile officer, 

breath alcohol operator, motorcycle officer, defensive tactic instructor, firearms instructor, 

and D.A.R.E. officer. 

 

  

The Patrol Division utilizes a community policing approach to serving the law enforcement 

needs of Hickory Hills. Each Patrol Division supervisory team of a Lieutenant and Sergeant 

analyze current issues and identify problems affecting the community on their respective 

watch, to help develop goals and objectives to efficiently and effectively direct their 

manpower to address those specific problems and issues. These goals and objectives are 

submitted to, and monitored by the Chief of Police to measure their effectiveness in the 

performance of the department mission and are revised, if necessary, to achieve the desired 

solutions to the targeted problems. To implement the problem-solving strategies, officers are 

assigned to patrols of targeted locations, using methods such as car, motorcycle, foot or 

bicycle patrols as needed. Enforcement activities will also be directed and tailored to address 

specific issues. 
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Congratulations to Chief Alan Vodicka on his retirement from Hickory Hills Police 

Department after 42 years of dedicated service to our City. We celebrated with a 

luncheon for Chief Vodicka on his last day in November and honored him at a Retirement 

Celebration in December at Camelot Banquet.  Chief Vodicka is shown with City Clerk 

Dee Catizone. 
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With the retirement of Chief Vodicka, we congratulate Lt. Charles Hobart on his 

promotion to Chief of the Hickory Hills Police Department.  The promotion ceremony 

took place at the December 13th City Council Meeting.  Chief Hobart was hired in 1994, 

promoted to Sergeant in 2006 and promoted to Lieutenant in 2014.   
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Safe Disposal of Prescription Drugs 
 

In partnership with the Cook County Sheriff’s Department, the Hickory Hills Police Department 

provides a secure ‘drop-box’ for residents to dispose of unused prescriptions and over-the-

counter medications.    

 

 

 
 

 

Social Services 
 

Father Joseph Mol serves the department in a dual capacity.  In his role as Chaplain, Father 

Joseph Mol has become an important part of the organization and an inspiration to the 

department members.  Father Joseph Mol also serves as the Social Services Unit Coordinator.  In 

his second role, he provides crisis intervention, counseling, and appropriate referrals to agencies, 

such as Metropolitan Family Services and Pillars.  
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Crossing Guard 

For the past several years, the Hickory Hills Police Department has provided our schools with 

crossing guards.  Conrady Junior High, Glen Oaks Elementary, Dorn Primary School, and Saint 

Patricia schools each have one or more crossing guards serving the community while protecting 

the children.  

1. Mary Ann Anifer 

2. Angie Attreau 

3. William Gray 

4. Norbert Weitendorf 

Crossing guards provide a critical role in helping school-age children cross streets safely.  

Because of the important role that crossing guards play in child safety and ensuring safe travel to 

and from school, it is imperative that crossing guards be properly trained.     
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5th District S.W.A.T. Team 

 
The Hickory Hills Police Department has been a member of the 5th District Special Weapons and 

Tactics team since it was formed in 2005.  The team consists of officers from 12 municipalities: 

Bedford Park, Bridgeview, Chicago Ridge, Countryside, Evergreen Park, Hickory Hills, 

Hodgkins, Justice, McCook, Orland Hills, Palos Heights, and Palos Hills.  The team is comprised 

of one Administrative Commander and one Tactical Commander, three Team Leaders and two 

Assistant Team Leaders, twenty-one Operators, two Doctors and three Medics, one Tactical 

Dispatcher, and two Negotiators.    The team’s Board and Executive Board are comprised of 

chiefs from the participating municipalities. 

 

The team’s capabilities consist of, but are not limited to: High Risk Warrant Service, High Risk 

Arrest Warrant Service, High Risk Prisoner Transport, Barricaded Subjects, Hostage Rescue, 

Special Events, Train Assaults, Active Shooters, and Missions Requiring Snipers. 

 

The team currently provides service to a combined population of 124,270 covering 38.58 miles.  

Within that area there are: 23 Public Elementary Schools, 5 Public Middle Schools, 2 Public 

High Schools, 16 K-8 Private Schools, 7 K-12 Private Schools, 2 Commuter Train Stations, 3 

Freight Rail Yards, Chicago Ridge Mall, Toyota Park, and UPS Shipping Depot (which is 

currently the largest in the U.S. for any parcel carrier). 

 

Lieutenant Ervin C. Wee Sit, Officer Geoffrey Buerger and Officer David Eenigenburg are 

currently assigned to the team.  Lieutenant Wee Sit serves as the team’s Tactical Commander 

and Officers Buerger and Eenigenburg are currently assigned as members of Charlie Team. 
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Traffic Crashes 
 

In 2018 the City of Hickory Hills responded to 358 traffic crashes. This was a slight decrease in 

the number of traffic accidents from 2017 (361 crashes) and below the amount for 2016 (376 

crashes). The graph below depicts the crash totals for the period of 2016-2018. 
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Traffic Enforcement 
 

 

The graph below illustrates traffic enforcement by the type of infraction. 
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INVESTIGATIONS 
 

Sergeant Mark Benaitis 
Detective Dave Wetherald 
Detective James Compton 
Detective Brian Nelligan 
Task Force Officer Joseph Clark 
 

 
 
 
 

 

INVESTIGATIONS DIVISION 
 

The Investigations Division of the Hickory Hills 

Police Department is composed of five members 

of the Police Department.  They are a group of 

specially trained Police Officers that have a vast 

array of duties and responsibilities within the 

police department.  These duties and 

responsibilities include, but are limited to the 

following:  investigative follow-up on reported 

crimes, evidence collection, crime analysis, 

informant development, crime prevention, media relations, Internal Affairs investigations, 

surveillance, school liaisons, Joint Terrorism Task Force (JTTF) liaisons, supervision of 

evidence technicians, supervision of the juvenile component of the police department, 

Evidence/Property Room management, and Illinois State Police Crime Lab liaisons.  The 

Investigations Division is currently comprised of one supervisor, three investigators, and one 

task force officer.  Lt. Mark Benaitis is currently supervisor of the Investigations Division.  Det. 

Dave Wetherald, Det. James Compton, and Det. Brian Nelligan are currently assigned as 

investigators.  Det. Joseph Clark is assigned to the High Intensity Drug Trafficking Task Force 

(HIDTA) as a Task Force Officer. 

 

In his capacity as a Task Force Officer (TFO) Joe Clark is responsible for conducting complex 

investigations involving the trafficking and illegal distribution of drugs in the Chicagoland area 

and surrounding suburbs.  

 

The Investigations Division has developed a close working relationship with the Cook County 

State’s Attorney’s Office and investigators from other law enforcement agencies.  This 

synergistic relationship allows for quick information and resource sharing that is critical in 

resolving criminal investigations since offenders travel freely from one jurisdiction to the next 

committing their crimes.  The Hickory Hills Police Department is involved in the South 

Suburban Major Crimes Task Force, the Southwest Major Case Unit, and Southwest Major 

Crimes Task Force. 

 

The South Suburban Major Crimes Task Force (SSMCTF) is a multi-jurisdictional task force 

comprised of approximately 58 law enforcement agencies from South and Southwest suburban 

Chicagoland.  The SSMCTF primarily investigates homicides and non-parental kidnappings.  

When activated, members of the South Suburban Major Crimes Task Force work vigilantly to 

exhaust all possible leads in an investigation so that an offender(s) can be quickly identified and 

apprehended.  The Hickory Hills Police Department is a member of the north team of the South 

Suburban Major Crimes Task Force, which was activated two times in 2018. 

 

The Southwest Major Case Unit (SWMCU) is a multi-jurisdictional task force comprised of 

approximately 13 police departments from southwest suburban Chicago (Cook County 5th 

District Court).  Investigators from member agencies work together to investigate “spree type” 

felony crimes, such as armed robberies, burglaries and thefts.  Once a pattern of criminal activity 
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is established or a suspect is identified, investigators will establish surveillance and attempt to 

apprehend an offender in the commission of a crime or develop additional evidence in the 

investigation.  The Case Unit is frequently successful in apprehending offenders and clearing 

multiple cases that tend to affect many of the member police agencies.  The Southwest Major 

case unit was activated three times in 2018. 

 

The Southwest Major Crimes Task Force (SWMCTF) is another multi-jurisdictional task force 

made up of nine smaller police departments that frequently work cases together throughout the 

year.  This task force focuses on providing critical assistance in homicide, kidnapping, and other 

serious criminal investigations. The SWMCTF was activated three times in 2018.  

In 2018, the Investigations Division investigated 279 cases and resolved 130 cases.  Below are 

highlights of some of the cases that investigators worked on in 2018: 

 
 

On January 24, 2018 the Hickory Hills Police Patrol Division took a report of theft from an 

employee of Fairplay Foods.  The employee/victim reported an unknown person took her debit 

card from her purse which was kept in a private area of the store.  The debit card was used at 

several other businesses in the area.  The matter was forwarded to the Hickory Hills Police 

Department Investigations Division for investigation.  

Subsequent to obtaining and reviewing surveillance video the offender was the victim’s ex-

boyfriend.  Obtaining surveillance video from the other businesses where the debit card was used 

confirmed such.  The offender was arrested and gave investigators a full confession.  The 

offender was charged with theft and unlawful possession of debit card. 

 

On January 26, 2018 at approximately 0645 hrs the Hickory Hills Police Patrol Division 

responded to a residence in the 9100 block of Barberry for the report of a burglary to motor 

vehicle. The same morning at approximately 0545 hrs the victim received an alert from her bank 

regarding fraudulent activity on her account.  The victim checked her unlocked car that was 

parked in her driveway and discovered her purse, which contained her debit cards, was missing.  

The victim’s debit card was used at approximately 0230 hrs the same morning at the Wal-Mart in 

Hodgkins, IL.  The case was forwarded to the Hickory Hills Police Investigations Division for 

investigation 

Detectives were able to recover video from the Wal-Mart showing an offender the debit card.  

Detectives disseminated a law enforcement bulletin to surrounding law enforcement agencies.  A 

Justice police officer recognized the offender as a residence in Justice, IL.  Detectives made 

contact with the offender who identified himself from a still photograph taken from the 

surveillance video.  After providing detectives with a statement explaining his involvement the 

offender was charged with unlawful possession of debit card and the use of account number with 

the intent to defraud. 
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On February 22, 2018 the Hickory Hills Police Department Patrol and Investigations Divisions 

responded to a suspected fatal drug overdose at a local motel.  Patrol Evidence Technicians 

processed the scene for evidence and canvased the area for witnesses.  Detectives escorted a 

witness that was in the room with the deceased, to the Hickory Hills Police Department where 

the witness was interviewed.  A suspect, who delivered the narcotics, was developed through the 

investigative means of processing the scene, speaking to witnesses, and reviewing copious 

amounts of local surveillance video.  Detectives and TFO Clark initiated a larger investigation 

into the case.  Forensic analysis of the victim’s cell phone was conducted by Sgt. Gulczynski.  

The nickname and telephone number of the person who provided the narcotics was obtained.  

Through further investigation the offender was positively identified.  TFO Clark, through law 

enforcement networking and contacts, discovered the offender was part of a larger organization 

for distributing narcotics and possessing illegal weapon.  The offender was actively being 

investigated by other law enforcement agencies.  TFO Clark assumed the other agencies cases 

and structured a strong federal case against the offender.  The offender was subsequently charged 

in federal court for weapons offenses.  A charge for the delivery of illegal narcotics is currently 

pending in federal court. 

 

On May 1, 2018 the Hickory Hills Police Patrol and Investigations Division responded to the 

McDonald’s for an armed robbery.  The offender entered the restaurant, pointed a gun at the 

clerk, and demanded money.  The offender pulled the register drawer out of the register and fled 

the scene. Detectives processed the scene for evidence, recovered surveillance video, and 

interviewed all witnesses.  A suspect vehicle was developed the same night.  Due to the main 

victim being a juvenile, a forensic interview needed to be conducted by a person qualified in 

interviewing juvenile witnesses and victims of violent crimes.  A law enforcement bulletin was 

distributed and a suspect was developed.  Subsequent to the forensic interview the victim 

identified the offender.  The offender was a juvenile.  The offender was linked to the suspect 

vehicle developed.  Further investigation yielded information that the offender committed a 

second armed robbery and a vehicular hijacking in jurisdictions close to Hickory Hills.   

The offender was in custody on the vehicular hijacking.  Detectives responded to the Cook 

County Juvenile Detention Center to speak with the offender.  The offender was ultimately 

charged with armed robbery.   

 

On May 28, 2018 the Hickory Hills Police Department took a report of a motor vehicle theft in 

the 8800 block of 85th Ct.  The vehicle was recovered two days later by the Chicago Police 

Department and impounded.  Detectives responded to the impound yard and processed the 

vehicle for evidence.  Detectives developed and recovered a latent finger print from a water 

bottle inside the vehicle.  The fingerprint positively identified the offender.  The offender was 

ultimately arrested and charged with criminal trespass to vehicle.  
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On June 2, 2018 the Hickory Hills Investigations Division was called out to investigate a 

suspicious house fire in the 8900 block of 84th Ave where a deceased resident was discovered 

inside.  The inside of the residence was heavily damaged by fire.  The residence only had two 

occupants, husband and wife, and the husband could not be located. Officers in the Patrol 

Division issued an alert on the husband’s driver’s license and license plate.  Detectives activated 

the Southwest Major Crimes Task Force (SWMCTF).  Subsequent to obtaining the appropriate 

search warrants detectives and members of the SWMCTF entered the residence and discovered 

the wife/victim had been stabbed numerous times.  The State Fire Marshall preliminarily 

determined the fire to be an arson.  The same night the other resident/offender of the house was 

stopped in Michigan by the police.  The offender displayed burns and blood on his body and 

clothing and made spontaneous incriminating statements to the Michigan officer.  The offender 

was taken into custody.  The residence was processed by the Illinois State Police Evidence 

Technicians and the Illinois State Fire Marshall’s Office.  Subsequent to witness interviews and 

physical evidence an arrest warrant was issued for the offender.  The offender was ultimately 

extradited back to Illinois where he was charged with first degree murder.     

 

On April 30, 2018 the Hickory Hills Police Department received complaints of Mansour 

Wholesale also known as 88th Street Vapes was selling CBD oil and vapes.  The Hickory Hills 

Investigations Division conducted controlled buys of the CBD oil using a cooperating informant.  

The products purchased were sent to the Illinois State Crime Lab and tested positive for illegal 

canniboids.  A search warrant was obtained and executed at the business where more illegal 

substances that were offered for sale were seized.  The seized items also tested positive as illegal 

substances.  The case was sent in front of the Hickory Hills Hearing Officer for adjudication.    

   

On July 25, 2018 the Hickory Hills Police responded to the Nursing Pavilion for the report of 

credit card fraud/identity theft.  One of the residence discovered unauthorized charges on her 

debit card in the amount of $899.00 for a specialized guitar.  The victim is diagnosed with 

paranoid schizophrenia.  A suspect who happened to be a musician was developed.  The victim 

would often request the suspect go to the store and purchase items for her with her debit card.  At 

first interview, the suspect denied any involvement with a crime.  Detectives tracked the 

purchases through a website for purchasing musical equipment.  The administrators of the 

website cooperated with detectives and verified known information that the equipment was 

shipped to the suspect, but there was no proof the suspect received or arranged delivery of the 

equipment.  After investigative leads were exhausted, the suspect was interrogated and provided 

detectives with a full confession and told detectives where the illegally obtained musical 

equipment could be recovered.  The suspect was ultimately charged with identity theft.   
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On three separate occasions (August 5, 2018 - August 19, 2018- September 15, 2018) an 

offender would enter the Jewel Osco Store early in the morning through the front entrance doors.  

The store was minimally staffed at that time and the offender appeared old and unassuming.  The 

offender would enter the back storage room (once by defeating a lock with a screw driver) and 

fill a shopping cart with large amounts of expensive liquor.  The offender would push the full 

cart of liquor out of the back doors without paying for the liquor. The offender then left the cart 

in the alley.  The offender would drive his car around the store and pick up the liquor without 

being seen.  The Jewel Osco Store reported each incident to the Hickory Hills Police.   

After obtaining store surveillance video, which was arranged often by the Patrol Division and 

reviewing the RedSpeed cameras, detectives were able to obtain a license plate of the offender’s 

vehicle. The appearance of the registered owner of the vehicle closely resembled the offender in 

surveillance video.  The video quality was not as such for a perfect identification.  To complicate 

the case there were no eyewitnesses to the incidents.  Detectives would need to catch the 

offender in the course of committing a crime.  Detectives attempted to establish unassisted 

physical surveillance on the offender, which was difficult and required a large amount of man 

power.  Detectives then applied for and obtained, through the Court proceedings, a tracking order 

to place an electronic tracker on the offender’s vehicle.  On October 5, 2018, after placing the 

tracker Hickory Hills detectives successfully followed the offender to a Jewel Osco Store in 

Tinley Park where detectives witnessed the offender commit the same crime.  Detectives arrested 

the subject at that time and he was turned over to the Tinley Park Police Department to be 

charged.  The offender’s vehicle was seized by the Tinley Park Police Department.  Burglary 

charges were approved for each of the Hickory Hills Police Departments cases. 

 

On December 25, 2018, the Hickory Hills Police Department responded to a house fire in the 

8800 block of Beechnut Dr.  The house was fully engulfed in flames.  The family living in the 

house were home at the time and officers got them out.  Roberts Park Fire Department 

extinguished the fire.  A gas can was discovered on fire in the driveway and a crime scene was 

immediately established.  Patrol officers conducted a canvas of the neighbors soon after the 

crime scene was established.  Witnesses explained seeing a subject running from the direction of 

the fire, enter a white vehicle, and leave the area.  Approximately two hours later one of the 

residents of the house was trying to get to the scene and was involved in a traffic accident with 

her ex-husband close to the scene of the fire.  The ex-husband was driving a vehicle that matched 

the description of the vehicle that left the scene.  The ex-husband also fled the scene of the 

accident.  Officers located the ex-husband at his residence in Oak Lawn.  The ex-husband/ 

offender had the odor of gasoline about his person and his vehicle had a strong odor of gasoline 

also. The offender’s clothing displayed small burns.  The offender was taken into custody.  The 

residence was processed for evidence, where evidence of arson was discovered.  The offender 

did not provide a statement, but aggravated arson charges were approved.        
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2018 Activations 

South Suburban Major Crimes Task Force 

 

 

Date  Town   Type of Activation Weapon                Status       

 

06/01/18  Summit  Homicide  None        Not Charged  

 

12/06/18 Lyons   Homicide  Gun    Charged 

 

 

2018 Activations 

Southwest Major Crimes Task Force 

 

 

Date  Town   Type of Activation Weapon                 Status       

 

05/03/18 Moraine Valley  Drug Induced       Closed 

Community College Homicide 

 

06/02/18  Hickory Hills  Homicide  Knife        Charged 

 

 

Date  Town   Type of Activation Weapon                        Status                 
 

06/16/18 Burbank  Fatal Hit and Run Vehicle  Pending 

 

 

 

 

2018 Activations 

Southwest Major Case Unit 

 
Date  Town   Type of Activation Weapon                Status       
 

07/10/18 Palos Heights  Commercial Burg    Charged 

 

10/29/18 Burbank  Commercial Burg    Charged 

         

 

In addition to conducting criminal investigations, the Investigative Unit has assumed many of the 

duties on the Community Policing Unit as described below.  
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Community Oriented Policing  
 

Community Oriented Policing is a philosophy of policing that differs from traditional policing in 

that it promotes partnerships between the community and the police to address the causes of 

crime, fear of crime and other quality of life issues. The focus is on alternative strategies and 

approaches designed to both prevent and solve crimes while also addressing community or 

neighborhood problems.  

 

 

Community Programs 
 

The Hickory Hills Police Department is involved with many community boards, committees and 

groups.  These include, but are not limited to the following:    

 

Hills Chamber of Commerce  

PLOWS Liaison 

Property Management Association  

Park District Liaison 

Local Boys and Girls Scout Troops 

Senior Safe Programs 

Hickory Hills Street Fair 

 

 

Bicycle Unit 
 

The bike patrol is an important part of HHPD’s Community Oriented Policing Program.  

Officers attend a forty-hour training class where they receive instruction in aggressive riding, 

police bike techniques, and safety and equipment maintenance.  

 

Our focus is on public safety, crime prevention, and interaction with the citizens and business 

owners in our community. Patrolling on bikes allow the officers to closely interact with the 

community as well as getting into places they would not be able to with a squad car. The low 

profile of the bikes gives officers an element of stealth, allowing them to ride up on things not 

normally approachable.  

 

Bicycle Patrol Officers: 

 

1. Officer Ryan Bajt 

2. Detective Dave Wetherald 

3. Officer Heidi Wagner 

4. Officer Geoffrey Buerger 

 

 

 

 

 

http://www.gobreck.com/
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Bicycle Rodeo 
 

The Hickory Hills Police Department partnered with Wal-Mart, Roberts Park Fire Protection 

District and Hickory Hills Park District to make the annual Bike Rodeo a success. Wal-Mart 

donated a girl’s and a boy’s bicycle, which were raffled off to the children who successfully 

completed the training at the Bike Rodeo.   

 

 

Hickory Hills Police D.A.R.E. Program 
 

Since 1983 D.A.R.E. has demonstrated leadership in the prevention of drug abuse along with 

other issues that children encounter on a daily basis. D.A.R.E.’s Keepin’ It REAL curriculum 

continues this commitment to provide instruction that develops basic, core skills needed to make 

safe and responsible choices.  These skills extend beyond drugs to health and teaching youth how 

to control their impulses and think about risks and consequences which result in more safe and 

responsible decisions.  The belief is that if you can teach youth to make safe and responsible 

decisions it will guide them to healthy choices - not only about drugs but across all parts of their 

lives.  As they grow to be responsible citizens, they will lead healthier and more productive lives. 

 

Hickory Hills Police Department has provided the D.A.R.E. program to the 5th grade students at 

Saint Patricia School and Glen Oaks Elementary since 1989. Approximately 195 students 

participated in the program in 2018. 

 

 

Sex Offender Registry 
 

Det. Compton is responsible of registering and monitoring individuals convicted of various sex 

crimes that live in Hickory Hills. 

 

Det. Compton is responsible of registering and monitoring individuals convicted of violent 

crimes against youths that live in Hickory Hills. 

 

 

Child Car Seat Installation  
 

Officer Wagner is a certified Child Safety Seat technician as part of the National Highway 

Traffic Safety Administration’s (NHTSA) National Child Passenger Safety Certification 

Training Program. Officer Wagner is available to inspect child safety seats and provide parents 

“hands-on” education on how to install the seats correctly.  Officer Wagner assisted with 

educating and the installation of ten child safety seats in 2018.   
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COMMUNICATIONS 
 

RCO Rocco Marciano 
RCO Sue Howard 
RCO Ryan Liddell 
RCO Ieva Vaitkute 
RCO Jessica Czarnik 
 

 
 

 
 
 
 

 

Communications Division 

 
Hickory Hills Police Department continues to provide police and fire dispatching services for 

the City of Hometown.  This was a result of the consolidation of four municipal Emergency 

Telephone System Boards into the Des Plaines Valley ETSB.  Hickory Hills is now one of 

two Public Safety Answering Points in accordance with State Statute for this ETSB. The 

Communications Division is staffed by five full-

time and eight part-time telecommunicators. 

Emergency and non-emergency calls for service 

are fielded by these personnel twenty-four hours 

a day, seven days a week. The Communications 

Center is located on the main level of the police 

department facility just west of the lobby. It is a 

modern facility, equipped with state of the art 

technologies. 

 

Since 2006, the Emergency Communications 

Center has been able to handle Phase II Wireless 9-1-1 calls. In conjunction with GeoComm 

mapping software, the Phase II Wireless equipment enables the telecommunicator to pinpoint 

a cellular telephone 9-1-1 caller’s location to within 50 feet of where they called from by 

providing latitude and longitude information. The caller’s location is then displayed on a map 

at the telecommunicator’s work station. The proliferation of cellular technology has made 

this system essential to the Communication Division mission. In the near future, the Center 

will be able to receive text messages from cellular phones as well. 

 

In 2017 the Emergency 911 Center replaced an antiquated Reverse 9-1-1 system with a new 

internet based mass notification system called CodeRed.  This new system enables the Center 

to disseminate mass notifications city-wide within seconds to all landline and wireless 

telephones along with text and email.  Any resident choosing to receive these notifications on 

their wireless devices must submit the required information to the CodeRed website or the 

police department’s or city’s websites.   

 

In 2018, the Communications Center handled a total of 10,307 Emergency 9-1-1 calls. The 

total number of incidents dispatched was 9,790 for Hickory Hills and Hometown combined. 
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 26 

 

 

The Communications Division performs the following list of duties: 

 

 Answering 9-1-1 Telephone calls 

 Answering emergency call via 7-digit lines 

 Answering non-emergency calls 

 Handling administrative calls in the absence of Records personnel 

 Greeting and serving citizens at the lobby window 

 Entering calls into CAD/Capers  

 Creating entities into RMS and vehicles 

 Dispatching emergency and non-emergency calls for service 

 Dispatching for Hometown Fire Department 

 Maintaining department call-out lists 

 Maintaining Vacation Watches and Overnight Parking reports 

 Maintaining Lost/Stolen Articles reports 

 Formatting and activating community notifications via CodeRed 

 Monitoring 7 jail cells via video and maintaining jail logs 

 Monitoring department facility surveillance cameras 

 Maintaining and ordering division forms and other supplies 

 Ordering prisoner meals 

 LEADS hot file entries; stolen vehicle, wanted persons, missing persons, stolen 

property, etc. 

 Maintenance of all LEADS records, subject to annual State Police audit 

 After hours notifications to Public Works personnel 

 Monitoring status of police officers who are on calls for service and traffic stops 

 Running LEADS inquiries on vehicles and people who officers have made contact 

with 

 Retrieving criminal histories of all arrestees 

 Training of new employees 
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Hickory Hills Telecommunicators 

 

   

 

                                 
     Rocco Marciano                             Ieva Eenigenburg  

 

         

                   

         Susan Howard                                                           Ryan Liddell            

                   

 

                                             
                                                            Jessica Czarnik 

 



 28 

RECORDS DEPARTMENT RESPONSIBILITIES 

 

 

 Entering all: State, Parking, Compliance, Warning & Ordinance tickets 

 Maintaining all Incident and Accident Reports 

 Entering Racial Profile cards 

 Subpoena – have copies available at next court date 

 Case files 

   Attend and provide all case file paperwork at 5th District Court   

  twice a month 

   Provide discovery for Assistant State’s Attorney and Defense 

   Expungement of files when directed 

 Collect payments for tickets 

 Deposit payments to the City Clerk’s Office 

 Provide insurance companies with copies 

 Provide IDOT with weekly copies of accidents 

 Provide IDOT with daily Racial Profile records 

 Work along with IDROP (IL Debt Recovery Offset Portal) and MSCI to collect 

unpaid tickets 

 Attend monthly Parking and Ordinance hearing 

 Distribute mailings for Parking and Ordinance hearings 

 Work along with Municipal Collections Services Inc. (MCSI) and Receivables 

Management, Inc. (RMI) 

 Send out Impending Notices of Suspension & Suspensions to SOS 

 Provide court transfers for 5th District Courthouse twice weekly 

 Fulfill Freedom of Information requests  

 Maintain the inventory of: 

  Tickets 

   State 

   Parking 

   Compliance 

   Ordinance 

   Warning 

   Reports 

    Incident 

    10-50’s (Accident) 

    DUI 

    “I”, “C” and “D” bond books 

    Sworn Reports 

    Leads entry cards           Lisa Lorek 

    Vehicle Tow Reports 

    Department Log 

    Personal Property 

    Statement of Rights 

Racial Profile Cards 
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  2018 ANNUAL REPORT 

Ordinance / Parking Ticket Summary 

 

 

ORDINANCE VIOLATION TICKETS 
 

No. of Tickets Issued in 2018  =        176  Total Due =     $28,475 

 

No. of Tickets Paid   = 40 =  22.73%  =     $10,100    

 

  Tickets Not violated   =          40 =  22.73% 

  Tickets Violated    = 17 =    9.66% 

  Tickets in Collections   =          73 =   41.48% 

  Paid Through Collections  =           6 =     3.40% 

 

Unpaid Tickets – issued in 2018        =    $ 18,375 

 

Online Payments in 2018         =    $   2,014 
 

 

PARKING TICKETS 
 

No. of Tickets Issued in 2018 = 4,006  Total Due   =    $166,779 

 

No. of Tickets Paid   = 1,791 =    44.74%   =     $87,101 

  

  Tickets Unpaid   =    371 =      9.26% 

  Not-Liable/Non-Suit   =    855 =     21.33% 

  Bad Address/Missing Info  =    311 =       7.76% 

  Liable    =      90  =       2.24% 

  In Collections   =    587 =              14.65% 

  Settlements/Closed              =        1  =         .02%  

 

Unpaid tickets – issued in 2018                    =   $133,573 

 

Online Payments in 2018           =    $ 43,246 

 

IDROP – (IL Debt Recovery Offset Portal) for 2018      =    $ 15,256 

 

 

 

Grand Total of IDROP since implemented in 2014   =    $50,594  
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Racial Profile Records 2004/2018 

 

This was our department’s 14th year of maintaining Racial Profile Records for the Illinois 

Department of Transportation.  We submit these records online, monthly, to IDOT.   

In January, 2016, an additional statistical study of Pedestrian Stops was implemented. 

 

 

2018 Stops  = 3569   2013 Stops  = 2448 

        

       Citations  = 1379 

Breakdown available 5/2019   Written Warnings =   609 

       Verbal Warnings =   460 

 

 

2017 Stops  = 4062   2012 Stops  = 2048 

 

Citations  = 1451   Citations  = 1144 

Written Warnings = 2336   Written Warnings =   583 

Verbal Warnings =   261   Verbal Warnings =   321 

Pedestrian Stops =       4 

 

 

2016 Stops  = 4618   2011 Stops  = 2888 

 

Citations  = 1752   Citations  = 1421 

Written Warning = 2368   Written Warnings = 1102 

Verbal Warning =   486   Verbal Warnings =   365 

Pedestrian Stops =     12 

 

 

2015 Stops  = 4348   2010 Stops  = 3259  

 

Citations  = 1760   Citations  = 2956 

Written Warnings = 2095   Written Warnings = 1165 

Verbal Warnings =   493   Verbal Warnings =   138 

 

 

2014 Stops  = 3170   2009 Stops  = 3427 

 

Citations                     = 1504   Citations  = 2681 

Written Warnings = 1306   Written Warnings =   649 

Verbal Warnings =   360   Verbal Warnings =     97 
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2018 Major Crimes  
DESCRIPTION 2018 

Uniform Crime Reporting to ISP 
 Criminal Homicide 1 

Rape 2 

Robbery 4 

Agg. Assault/Agg. Battery 9 

Burglary 20 

Theft 157 

Motor Vehicle Theft 12 

Arson 1 

Human Trafficking/Comm.Sex Acts 0 

Human Trafficking/Inv.Servitude 0 

Viol. Cannabis Control Act 4 

Viol. Controlled Substance 4 

Viol. Hypo.Syringes/Needles Act 0 

Viol. Paraphernalia Act 15 

Viol. Methamphetamine Act 0 

Robbery:Armed 4 

Vehicular Hijacking 0 

Battery:  Aggravated 5 

Additional Crimes 
 Battery  55 

Battery:  Domestic 43 

Reckless Conduct 0 

Assault:  Simple 3 

Deceptive Practice 24 

Forgery 2 

Fraud 19 

Criminal Damage/Property 66 

Criminal  Trespass/Residence 0 

Reckless Driving 129 

Divers Lic. Susp. Rev 201 

Additional Offenses 
 Driving Under the Influence 12 

Hit and Run Accident 39 

Motor Vehicle Accidents 488 

Parking Violations 97 

Alarm:  Burglary 385 

Alarm:  Hold Up 14 

Extra Patrol Requests 38 
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TRAINING 
 

The Hickory Hills Police Department remains committed to providing our community 

with the best services available. The cornerstone of this philosophy, as it is in most 

successful organizations, begins and ends with the training of its people. All of our 

officers attend the state mandated 480 hour Basic Training Academy prior to working 

the street as a police officer. As their careers progress, officers are selected for 

specialized training which provide skills to deliver a myriad of services to the 

community. Among these specialties are Accident Reconstructionist, Juvenile 

Officer, Evidence Technician, Homicide Investigator and Master Firearms Instructor, 

to name a few. Officers attend many other training schools, which vary from 

motorcycle officer to advanced interview and interrogation techniques. Additionally, 

each month officers complete a computerized training lesson through the Police Law 

Institute using an electronic legal bulletin. These on-line instruction courses cover 

legal issues that police officers face daily, to include the introduction of new laws, 

and outline changes made to existing ones.  

 

Lieutenants and Sergeants attend the Northwestern University Center for Public 

Safety School of Police Staff and Command, which is an intensive ten-week course 

providing law enforcement command personnel with management training, tailored 

for law enforcement, which is designed to prepare them for administrative staff or line 

command assignments. 

 

The department continually provides “in-service” training, drawing upon various 

resources in the community and utilizing the expertise of department members who 

have acquired specialized skills. These in-service training blocks occur throughout the 

year and often include a wide range of public safety topics. The information obtained 

from these training blocks often spurs discussion amongst department members that 

lead to the creation of new policies and the amending of existing ones.   

 

The department continues to place the training and education of its personnel at the 

top of its priority list. Overall, the department logged 773 hours of training this year. 

Below is a detailed list of training received by department personnel in 2018. The 

twelve monthly electronic legal bulletins and “standard” firearms training are not 

included in this log. 
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2018 TRAINING LOG 

 
January 

 Ground Fighting & Control Tactics…………………………Wagner & McMahon 

 Interpreting Evidence of DUI…………………………………McMahon 

 Aquatic Death & Homicidal Drownings…………………….Wetherald 

 Internet Crimes against Kids…………………………………Compton & Nelligan 

 

  

February 
 Lead Homicide Investigator………………………………….Benaitis 

 

March 
 Ground Fighting ‘Train-the-Trainer’………………………..Boehning 

 Child Safety Seat Installation Re-Certification…………….Wagner 

 Advanced Reid Interviews & Interrogation………………..Nelligan 

 Sex Assault Investigator ‘Train-the-Trainer……………….Gulczynski 

 Rapid Response Deployment…………………………………Dept. Sworn 
 

 

April 
 Advocacy for Sexual Assault Victims………………………Dept. Sworn 

 Police Tactical Firearms Certification……………………Eenigenburg  
      

                                                                                                                                             

 May    
 Taser Re-Certification………………………………………Dept. Sworn 

 CPR Re-Certification……………………………………….Dept. Sworn 

 Aggressive Patrol Tactics………………………………….Chicoine 

 Liquor License Inspections………………………………..Benaitis & Compton 

 Crash Data Retrieval………………………………………Holt 

       

June 
 Supervision of Police Personnel………………………….Gulczynski 

 Sex Assault Investigator…………………………………...Compton & Wetherald 

 Firearms Instructor Course………………………………Eenigenburg  

 

September 
 Basic Evidence Technician………………………………J. Murphy 

 Situational Shooting ‘FATS’ module…………………...Dept. Sworn 

 Social Media Basics………………………………………Gulczynski 

 The Dark Web……………………………………………..Gulczynski 

 Virtual Currency…………………………………………..Gulczynski  
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October          

            Homicide Investigators Conference………………………….Benaitis 

        Wetherald 

        Compton 

        Nelligan 

 Introduction to Cell Phone Investigations…………………Gulczynski 

 Leadership & Command……………………………………..WeeSit 

 IACP Conference……………………………………………..Vodicka 

 

                        

November  

           Basic Narcotics Officer………………………………………J. Murphy 

           First Responders & Digital Evidence……………………...Gulczynski  

       

 

December 
 

         Apple Introduction……………………………………………Gulczynski 
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Firearms Training 
 

The Hickory Hills Police Department’s Firearms Training Unit is currently staffed by 

four state certified firearms instructors, two of whom are master firearms instructors.  

Their duties include conducting weapons training and establishing qualification 

standards for our sworn officers.  The instructors provide regular monthly training in 

order to maintain each officer’s proficiency in handling their service weapons.  The 

department also has two officers trained as armorers.  These officers are utilized in 

the event of a firearm malfunction requiring repair. 

 

Duty Weapon Qualification – P.T.I. Course 
 
Silhouette targets are placed at distances of 7, 15, and 25 yards.  While at 7 yards, 

officers are required to fire a determined number of rounds while only utilizing one 

hand, unsupported.  This is done with both the strong hand, then the support hand.  

For the remainder of the course, each officer draws their weapon and fires two rounds 

at the center mass of the target, assesses and scans for other potential threats, then re-

holsters.  This is completed at each interval and the minimum passing score for this 

course is 70% or 350 out of a possible 500 score. 

 

Duty Weapon Semi-Automatic Pistol Transition Course 
 
This course of training is incorporated into the required semi-annual duty weapon 

qualification dates.  The transition training exercise includes the “presentation” (draw 

from the holster), the Modified-Weaver stance and grip, speed reloading, body armor 

drills, and all three types of malfunction drills.  The purpose of this training is the 

familiarization and competence of each officer with their duty weapon, while 

enhancing each officer’s survival skills. 

 

Off-Duty Weapon Qualifications 
 
Silhouette targets are placed at distances of 7, and 15 yards.  Each officer fires 10 

rounds one-handed with their strong hand unsupported, then 10 rounds with their 

support hand unsupported at the 7 yard target.  Each officer then fires 5 rounds from a 

secured holster using both hands at the 7 yard target.  The distance is then increased 

to 15 yards.  The shooter then fires the remaining 25 rounds at 15 yards, all with two 

hands from a secured holster. This course of fire also requires a minimum passing 

score of 70% or 350 out of a possible 500 score.  This training is conducted on an 

annual basis. 
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Night Shoot and Low-Light Tactics 
 
Officers are exposed to various conditions which may be encountered while on the 

job.  Front lighting, back lighting, low light, and emergency lighting (revolving 

overhead squad car lights) conditions are included in this course of training.  Officers 

must demonstrate proficiency in the use of their flashlight and shooting during these 

low-light conditions.  This course of training is conducted with both duty weapons 

and patrol rifles. 

 

Patrol Rifles 

 
Originally adopted in 2003 for the Special Response Team (SRT) and 5th District 

SWAT members, the .223 Remington / 5.56 mm NATO caliber rifle began 

department-wide service in mid-2008.  Chief Alan Vodicka had directed members of 

the Firearms Training Unit (FTU) to establish a Patrol Rifle Program to meet the 

increasing challenge of combating heavily-armed criminals & terrorists. The FTU 

staff developed a written policy, obtained the firearms & equipment, provided 

classroom and range training, and finally, conducted a qualification course out to 100 

yards.  Two officers are certified rifle instructors who will handle the training and 

qualifications for Patrol Rifle.  These “long guns” will allow officers increased 

effectiveness and accuracy in dealing with lethal threats at greater distances. 

 

FATS (Firearms Training Simulator) 

 
In 2008, another addition to the firearms training program was the FATS Simulator 

training. One officer became certified as a FATS instructor and conducted training for 

all sworn personnel. This mobile training apparatus is loaned to the department by the 

Illinois Public Risk Fund. The FATS Simulator provides highly realistic video based 

use of force scenario training for officers armed with lethal and less-than-lethal 

weapons. Use of this resource for training is free of charge.  
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Goals 

 
In accordance with General Order 11-01-2, the following goals and objectives have been 

established in an effort to ensure continuity and direction in our efforts to achieve the 

agency’s mission. 

 
2018 Short Term Goals 

 

 

 Explore and implement methods designed to support cooperation between 

Divisions.   

 

 Ensure Department compliance with the Illinois Police Officers Reform Act. 

Emphasis will be placed on mandatory training associated with the Act. 

 

 Strengthen existing relationships between the Department and Community 

Organizations. 

 

 Certification of 100 percent of Patrol Force as Juvenile Specialists. 

 

 Review and update Chapter 42 of Local Ordinances.   

 

 Initiate the process for Tier 1 accreditation with the Illinois Law Enforcement 

Accreditation Program. 

 

 Fully implement the new mass notification system CodeRed. 

 

 Complete the restructuring of the Evidence/Property Room. 

 

 Develop a process designed to facilitate a smooth transition in leadership for the 

Agency. 
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2018 Long Term Goals 

 

 

 Accountability of personnel will be paramount to improving overall effectiveness.  

 

 Identify and implement new community policing strategies consistent with the 

philosophy of the Illinois Police Reform Act.  

 

 In an effort to better assist our community, all police personnel will consciously 

focus on quality of life issues along with the safety concerns of our residents.  

Cooperation and partnerships will be emphasized in an effort to achieve the 

Department Mission.  Community policing concepts will take precedence over the 

established process of enforcement performance statistics.   

 

 

9-1-1 Center Goals 

 

 

 Develop and Implement a revised Field Training Evaluation Format for 

Telecommunicators.  

 

 Solicit additional agencies for 911 dispatching services and expansion of the Des 

Plaines Valley JETSB. 

 

 Reduce overtime through the hiring and training of additional part-time 

dispatchers.  
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 40 

 

 

 



 41 

 

 
 



 42 

 
 

 



 43 

 

 
 

 

 

 



 44 

 

 

 

 
 



 45 

 

 
 

 

 



 46 

 

 



 47 

 

 
 

 

 



 48 

 

 

 
 

 

 



 49 

 

 
 

 



 50 

 
 

 

 

 



 51 

 

 

 

 
 

 



 52 

 

 

 

 
 

 



 53 

 

 

 

 



 54 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The 2018 Annual Report is also available for viewing on the 

Hickory Hills Police Department website at 

www.hickoryhillspd.us 

http://www.hickoryhillspd.us/

